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MISSION

VISION

To provide economic development, advocacy  
and business services to promote  

the growth of our members and Valley.

To be a catalyst for economic success, creating a 
prosperous Valley that is the preferred community 

in which to live, learn, work and play.
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2017 brought to a close another successful chapter at the Youngstown/Warren Regional Chamber, as we said 
goodbye to our longtime leader and friend Tom Humphries, who retired after 20 years at the helm of the organization. 
His many triumphant endeavors across all divisions of the Chamber will have a lasting impact on our entire community, 
and they set the stage for continued success as the next chapter begins. 

The Chamber team spent much of last year laying the groundwork for some exciting things to come. While the 
Economic Development division continued to assist a number of local companies with expansion projects, they also 
worked tirelessly behind the scenes to show off all that the Valley offers to companies that are looking for new locations. 
Their efforts will be realized in the next two years, as we are looking at more than $2 billion in investment in the pipeline 
in the Youngstown-Warren region.   

We’ve also been fortunate to utilize the expertise of our Economic Development staff—as well as those in 
other Chamber divisions—to assist other organizations in our Valley and build partnerships that enable us to grow 
the community together. In addition to our work with the Youngstown Area and Trumbull community improvement 
corporations, we’ve established contracts with the Trumbull County Commissioners, City of Niles and Weathersfield 
Township and expect to expand our efforts with other private and government entities in the future. 

Along with other significant initiatives that the Regional Chamber has launched in recent years, the Eastern Ohio 
Military Affairs Commission remains at the forefront, as we’ve been fiercely advocating for the Youngstown Air Reserve 
Station, as well as Camp Ravenna, which is among three sites under consideration for the East Coast Missile Defense 
site (vice shield). If the site is selected, the $4.5 billion project would have an unimaginable impact on the Valley’s future.

In the Chamber’s services arena, our team began to build the framework for new, significant events that will be 
held in 2018 and are designed to educate and move our Valley forward. Our Columbus Drive-In event in February 
and Washington, D.C. Fly-In in June will promote an exchange of ideas between state/federal officials and our Valley’s 
leaders to ensure that our region’s voice is heard in the state and U.S. capitals, while our Valley Health & Wellness Expo 
in March will educate our community about the quality of local health care and the availability of services in the area.

 As we prepare to celebrate 25 years of success in 2018 and look ahead to the next 25 years, the Chamber team 
participated in several strategic planning meetings to re-evaluate the organization’s mission statement, as well as the 
need for and creation of a vision statement. While our new mission statement, “To provide economic development, 
advocacy and business services to promote the growth of our members and Valley,” is a few words shorter than those in 
past years, our mission nonetheless has remained the same.  

And finally, as for our vision, it’s one that our team strives for each and every day: To be a catalyst for economic 
success, creating a prosperous Valley that is the preferred community in which to live, learn, work, and play.  

Sincerely,

James Dignan Theodore Schmidt
President & CEO Chairman of the Board of Directors
 Regional President, The PNC Financial Services Group 

Message from the Chairman and President & CEO

JAMES DIGNAN
PRESIDENT & CEO

THEODORE SCHMIDT
CHAIRMAN OF THE BOARD
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GROWING THE REGION
Economic Development

In 2017, the Regional Chamber’s Economic Development 
team, led by Senior Vice President of Economic 
Development Sarah Boyarko, assisted in 19 projects  
that resulted in the following:

Eleven of the projects were in the manufacturing and distribution  
industries, while eight were service- or advocacy-related. 

In 2017 we also received 67 property inquiries from companies outside  
of the market, resulting in 27 non-local tours. 

Left: The first major event of 2017, the Economic Forecast, included presentations from the 
Federal Reserve Bank of Cleveland, First National Bank and the Regional Chamber.

INVESTMENT $57,122,914

NEW JOBS 444

NEW PAYROLL $18,326,907

RETAINED JOBS 1,113

RETAINED PAYROLL $50,064,711

NEW OR ABSORBED SQUARE FOOTAGE 713,467



2017ANNUAL REPORT

REGIONALCHAMBER.COM
3

GROWING THE REGION
PROJECTS OF NOTE

The recent expansion of The Anderson DuBose Company’s facility in 
the Village of Lordstown is nearly complete. The Chamber worked to secure 
assistance in support of the company’s more than $13 million investment and 
commitment to hire nearly 30 new staff and retain 194 existing positions. 
This expansion will support Anderson DuBose’s entry into supplying bakery 
products to current and future customers.

World-class injection molder Dinesol continues to grow at its Austintown 
Township facility with a multi-million dollar investment in 2017 that resulted 
in the creation of nearly 30 jobs and the retention of 50 positions. 

Generations Behavioral Health is locating in Liberty Township. The 
Chamber staff assisted in the exploration of economic development and 
resource assistance to support the company’s $12 million investment and 
commitment to hire more than 70 employees.

Venture Plastics is expanding its Braceville Township location to 
accommodate customer demand. Chamber staff helped to coordinate 
discussions with local and state partners to determine the appropriate level 
of assistance to support the customer injection molding services company’s 
$3 million project, which will result in eight new jobs, 110 retained jobs and 
17,000 square feet of additional space.

Ohio Star Forge is growing its existing facility in Champion Township. 
The $4.8 million investment will include additional square footage and the 
purchase of new machinery and equipment. The project will result in the 
creation of seven new jobs, as well as the retention of 117 jobs at the site.

Trumbull Manufacturing, which produces 
parts for municipal and industrial water systems, 
acquired a new location in Austintown Township in an effort to enable long-
term growth. The Chamber worked to coordinate a local incentive package 
that supported the investment and creation of additional jobs over the next 
three years. 

Sunbelt Transformer in Sharon, Pa., completed a project installing 
transformers in Honduras to improve the country’s electric grid so that its 
citizens no longer have to endure nightly, rolling brownouts. The Regional 
Chamber assisted with transportation permits in Ohio and Pennsylvania so 
that the company could meet its contractual deadlines.

Specializing in aluminum castings, precision machined castings and 
automated inspection, Youngstown-based Accuform Manufacturing 
invested in additional machinery and equipment in 2017, allowing for 
increased output and the company to continue to serve as a leader in its 
industry.  

Spectrochemical Testing, Inc. invested in new analytical equipment at 
its facility in Struthers. The new optical emission spectrometer and tensile 
and compression tester allow the company to bring previously subcontracted 
work in-house, expand production and continue to serve customers 
throughout the Valley.

MANUFACTURING
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The Regional Chamber’s Community Connectors program, which 
helps 11th and 12th graders with their soft skills training and job 
placement, extended to an additional school district in 2017. While 280 
students in the Youngstown City Schools and 43 in Warren City Schools 
were part of Community Connectors in previous years, Austintown Local 
Schools came on board last year. Forty-eight students in the district are 
participating in Community Connectors; of those, 43 are working and 36 
have been paired with mentors from the business community. 

In addition, the group has visited Youngstown State and Kent State 
universities, Eastern Gateway Community College and the Mahoning 
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As JobsOhio’s local partner, the 
Regional Chamber is responsible  
for populating the available 
properties list used to respond  
to requests for information and  
property inquiries from JobsOhio. 
This list currently includes 139 
buildings and 115 land sites 
throughout Mahoning and  
Trumbull counties. Locating  
the appropriate property is  
the first step to securing an 
investment. 

C O N N E C T O R S

Community

AVAILABLE PROPERTIES CHAMBER INITIATIVES RECEIVE PRESTIGIOUS MAEDC AWARDS

The Chamber’s Lauren Johnson 
(center), manager of the 422 Corridor 

and Mahoning County Business 
Development, attended the MAEDC 

conference Dec. 3-5 and accepted the 
awards on behalf of the organization.

County Career & Technical Center. 
They also participated in, learned 
about or toured Business 20/20, 
Men’s Warehouse Dress for Success, 
Northwest Ohio Correctional Center, 
Phantoms Game and Internship 
Program, Western Reserve Building 
& Construction Trades, Home Savings Financial Literacy, Cleveland 
Entrepreneurship Program, Vallourec Star, OhioMeansJobs and WFMJ.

The Community Connectors program is in partnership with Roth-
Sodexo, Austintown Rotary, Austintown Local Schools, Brilex Industries, 
Inc. and Tabernacle Evangelical Presbyterian Church. 

The Youngstown/Warren 
Regional Chamber’s 2016 Victory 
for the Valley initiative and ongoing 
Community Connectors program 
both received recognition from 
the Mid-America Economic 
Development Council (MAEDC) at its 
annual Competitiveness Conference 
and Site Selector Forum in Chicago 
in December. 

The MAEDC, which 
comprises economic development 
professionals/members in 12 
Midwest states, honored the 

Chamber’s Victory for the Valley 
initiative as the winner in the 2017 
Economic Development Awards’ 
Marketing Program category, while 
Community Connectors was chosen 
as a runner-up for the Workforce 
Development category.
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The Regional Chamber’s 
JobsNow initiative, launched 
in 2016, is going strong, as we 
highlighted, with media partner 
WKBN, 93 in-demand occupations 
in our region last year.

A couple of companies that 
were featured in those stories 
and had job openings to fill for 
specific positions at the time the 
stories aired even received many 
applications because of  
the coverage! 

Thousands of job 
opportunities abound in our 
Valley, as the most recent data 
shows that there are 13,193 
available jobs in our tri-county 
area. We will continue to showcase 
a variety of occupations through 
our initiative and also offer free 
drug testing and background 
checks for companies in 2018.

WORK ALONG THE 422 CORRIDOR 
STRETCHING FROM YOUNGSTOWN TO 
GIRARD CONTINUED IN 2017, AND  
HIGHLIGHTS INCLUDED:

On April 22, dozens of volunteers from the  
City of Girard and Girard High School worked to 
clean Stambaugh Park, Liberty Park and the 422 and 
surrounding neighborhood corridors.

In June, we kicked off our summer food  
truck series for companies in and around the 422  
Corridor. On Thursdays each week in June and July, 
two food trucks visited the Salt Springs, Riverbend 

and Ohio Works 
areas to offer 
up unique food 
options for lunch. 
Seven of our 
Valley’s best  
food trucks  
participated.

In the Brier Hill neighborhood, Phase II  
landscaping elements were installed in the fall along 
the median between Oakland Avenue and Martin  
Luther King, Jr. Boulevard in partnership with the  
City of Youngstown and Mahoning County Career  
and Technical Center Landscape Management  
Program.  Thirty new trees—Norway Spruces,  
Sunburst Honey Locusts and Brandywine Maples— 
were installed and match the 100+ that were installed 
by Vallourec Star, along its frontage in Girard, giving 
the corridor a consistent aesthetic. 

422 CORRIDOR INITIATIVE

Also 
in the Brier 
Hill area, at 
the gateways 
to the neigh-
borhood, new 
wayfinding signage 
was installed. The signage 
provides wayfinding elements 
pointing visitors to anchor  
institutions and shared spaces  
in the community, including  
St. Anthony’s, the Arlington Heights  
Recreation Center, Brier Hill Cultural Center 
and Antioch Baptist and Zion Hill Baptist churches.

In October, the State of Ohio Controlling Board 
approved a Fast Track Abandoned Gas Station Grant 
of up to $100,000 to fund the cleanup of the former 
McQuaids gas station on S. State Street in Girard, which 
has been vacant, boarded and non-operational for 
several years. 

In partnership with the Trumbull County Treasurer’s 
Office, Trumbull County Land Bank and City of Girard, 
the Regional Chamber coordinated efforts to submit 
an application for the site to the Ohio Development 
Services Agency’s Abandoned Gas Station Grant 
Program. Prior to the application for the grant, the site 
had received funding from the Ohio EPA’s Targeted 
Brownfields Assessment program to conduct phase I & II 
assessments, making it eligible to receive cleanup funds 
from ODSA. The abandoned gas station grant is the  
first to be awarded in the Valley, and the potential to 
support additional projects in other communities  
is likely.



HELPING THE BOTTOM LINE FOR OUR MEMBERS
• The governor signed into law SB 331, a bill that protects the City of 

Youngstown and all employers within the city from a charter amendment 
calling for the creation of a part-time workers’ rights commission that would 
enforce draconian anti-business laws.

• The governor signed into law HB 463, empowering the Mahoning County 
Board of Elections to reject anti-business 
charter amendments proposed for the City of 
Youngstown. The Ohio Supreme Court upheld 
the law. 

• The proposed state severance tax on the oil 
and gas industry was defeated.

• Proposed tax shifting was removed from the 
state operating budget.

• Congress passed a tax package that reduces 
taxes for most Chamber members and 
promotes reshoring of manufacturing jobs.

The Government Affairs Division, led by Vice President  
Guy Coviello, scored many public policy victories—with the 
help of its partners and associated coalitions—to ensure 
that local companies increased profits; improve the quality 
of life in the Valley; and create new possibilities for future 
economic prosperity:

REGIONALCHAMBER.COM
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ADVOCATING FOR THE VALLEY
Government Affairs



PROTECTING AND 
IMPROVING QUALITY  
OF LIFE IN THE VALLEY
• State Issue 2, which would have 

triggered prescription drug price 
increases and reduced consumer 
choice for both employers and 
employees, was defeated. 

• The Western Reserve Transit 
Authority Warren Express bus 
line, which provides more than 
50,000 rides connecting people 
to employment, education 
and other destinations, was 
preserved despite the loss of a 
federal grant. Chamber partners 
WRTA and the Eastgate Regional 
Council of Governments were  
able to find ways to maintain this 
vital service.

CREATING EXCITING POSSIBILITIES  
FOR FUTURE ECONOMIC PROSPERITY
• Congress passed the National Defense Authorization Act 

with language giving the Camp Ravenna Joint Military 
Training Center an opportunity to be named the third 
site for the nation’s anti-missile defense shield, a $4.5 
billion project.

• The Ohio General Assembly approved $150,000 to help 
the Chamber’s Eastern Ohio Military Affairs Commission 
(EOMAC) advocate for Camp Ravenna to host the 
missile defense system and secure aircraft upgrades at 
the Youngstown Air Reserve Station, which contributes 
$100 million per year to the local economy.

• The Tri-State Shale Coalition released the results of a 
year-long study to advance the development of a $10 
billion ethane storage hub that would lead to more than 
100,000 new jobs in plastics and petrochemicals by 
the middle of the next decade. Coviello represents the 
Valley on the coalition and serves on the Transportation 
and Infrastructure Working Group.
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ADVOCATING FOR THE VALLEY
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The Government Affairs Council (GAC) launched its monthly Lattes & Legislators series in July 2017 
with State Senator and gubernatorial candidate Joe Schiavoni. The series, sponsored by ms consultants, 
inc. and Seven-Seventeen Credit Union, quickly became a rousing success and has been renewed for 2018. 
The program provides for direct communication between government officials and community members.

Also among the GAC programs held was the annual Salute to Elected Officials Wine Tasting at  
Avalon Inn which attracted many statewide political officeholders and candidates, as well as approximately 
200 attendees, making it one of the most successful programs since the event was launched.

Roundtables hosted by the GAC provided Chamber members with direct access to state-  
and federal-level policymakers so that the Valley’s priorities could receive support in Columbus and 
Washington. 

REACHING ACROSS THE STATE, NATION AND WORLD

GOVERNMENT AFFAIRS COUNCIL PROGRAMS

Vice President of Government 
Affairs Guy Coviello was named to 
the Ohio Steering Committee of 
the Campaign for America’s Energy 
to promote energy policy that is 
beneficial to the state. He was also 
named to the Ohio Chamber of 

Commerce Research Foundation’s 
Innovation Partners group, which 
is developing Ohio’s “Technology-
based Economic & Opportunity 
Plan.”

Additionally, in the spring 
of 2017, Coviello engaged in a 

whirlwind tour with media outlets in 
New York City, resulting in national 
and international coverage of the 
Chamber’s success around workforce 
development, as well as the Valley’s 
position in the Utica Shale play. 

State Senators Joe Schiavoni (top right) and Sean O’Brien (bottom left) were part of the new Lattes & Legislators series. 
Guests networked with legislators at the annual GAC Wine Tasting event (bottom center). 



In 2017 the Eastern Ohio Military Affairs Commission 
(EOMAC), a department of the Regional Chamber led by 
Executive Director Atty. Vito Abruzzino, proudly supported 
the Youngstown Air Reserve Station (YARS) and Camp 
Ravenna Joint Training Center. Specifically, EOMAC was 
enthusiastic about the following last year:

EASTERN OHIO 
MILITARY AFFAIRS COMMISSION
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promulgated East Coast Missile 
Defense Shield, while formulating 
a Camp Ravenna-specific working 
group that meets regularly to 
discuss and advocate for the 
expansion.

Securing state funds to advocate 
for the attraction of federal military 
missions to the region.

Securing the $200,000+ Joint 
Land Use Study (JLUS) for the 
inspection, study and analysis of  
the surrounding area in and  
around YARS.

Creating strategic partnerships 
with co-federal delegation, state 
delegation and local community 
leaders to create a network of 
real-time information sharing.  This 
allows installation leadership to have 
a direct pipeline to their federal, 
parent agencies for information 
and guidance regarding critical 
requirements for the expansion and 
retention of missions.

Continuing the effort through 
federal and regional advocacy 
for Camp Ravenna to be named 
the “preferred site” for the 

Local business owners were invited to tour YARS and discuss opportunities 
for government contracting, veteran employment and advocacy strategies 
to expand community partnerships with the airbase.



SALES AND SERVICES 
2017 UPDATE 

WOW, what a year!   
The Sales and Services division 
is pleased to have met all 2017 

objectives for membership budget, 
retention, programs and benefits, 

including:

The Sales and Services 
team, led by Vice President 
Rachel Flickinger, oversees 
all membership benefits and 
services offered to members, 
outreach to businesses 
within our five-county 
region, member satisfaction, 
leadership and educational 
seminars, Lead Groups, 
Ambassador Committee, 
Mahoning Valley Safety 
Council and Leadership 
Mahoning Valley. Our cost-
saving benefit programs and 
discount opportunities are 
designed to help improve 
our members’ bottom lines 
and offer a return on their 
membership investment.  

REGIONALCHAMBER.COM

HELPING OUR MEMBERS
Sales & Services

The Good Morning/Evening programs (left and top left) were among the most popular in 
2017. The Leadership series featured many dynamic speakers (above) throughout the year. 
The Chamber hosted numerous ribbon cutting ceremonies (far right, top and bottom) for 
businesses in the Valley.

10
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HELPING OUR MEMBERS

Did you know that the 
Chamber offers many 

cost-saving benefit 
programs to help you 
save money and grow 

your business?

The Regional Chamber proudly 
serves our five-county region as 
the hub and 
powerhouse for 
resources, support 
and assistance 
for our member 
companies. Did 
you know that the 
Chamber offers 
many cost-saving 
benefit programs 
to help you save 
money and grow your business?  As 
our community evolves, the needs 
of our members change, and the 

Chamber works to provide access 
to top-notch training, benefits and 

services that deliver 
ROI. 

Member 
companies save 
on their gas and 
electric bills with 
Palmer Energy, 
health insurance 
with Anthem, office 
supply needs with 
Office Depot, 

shipping costs with Partnership, 
drug testing and pre-employment 
screenings with Master Security, 

workers compensation rates with 
CompManagement and many more. 

We encourage our 
members to contact us to  
get enrolled in all the cost 
saving programs. 

3rd largest metro Chamber in 
the State of Ohio

335 new members 

86% annual retention rate, 
surpassing the national chamber 
average

32 Power Programs  
with 845 attendees

12 Leadership Development 
programs featuring expert 
speakers and community leaders 
throughout the Valley  

10 Good Morning/Evening 
community update events 
throughout our region

12 Mahoning Valley  
Safety Council programs

5 HR Hot Topic seminars  
to educate our HR professionals 
and small businesses

Sales & Services reached out to 
over 1,000 businesses across 
the Valley in 2017 

What a year!



Leadership Mahoning Valley 
continues to provide valuable 
education to emerging leaders 
in our region who demonstrate a 
commitment to community service.  

The LMV class of 2016-2017 
completed three projects last year.  
Class members partnered with 
SMARTS (Students Motivated by 
the Arts) to assist in the renovation 
of the new space in the Ohio One 
Building. Members also participated 
in a fundraiser for a new playground 
at the Trumbull Metropolitan Hous-
ing Authority. The highlight for the 

2017 class was the creation of a 
peacock pen at the Iron and String 
farm in Coitsville. Members spent 
several weekends designing and 
building the pens for the beloved 
peacocks. 

In the fall, Leadership 
Mahoning Valley welcomed its 
2017-2018 class, the largest class 
in eight years! Thirty one business 
professionals in Mahoning and 
Trumbull counties are currently 
participating in the 10-month 
leadership program.

The Youth Leadership 

The Mahoning Valley Safety 
Council remains the largest 
Chamber-based safety council in 
the State of Ohio. Our monthly 
safety education programs 
attract more than 220 safety and 
human resource professionals 
across the Valley and offer them 
opportunities to save on workers’ 
compensation premiums for 
attending.

AustinWoods Health Care 
Center received the Mahoning 
Valley Safety Council’s 2017 
Joan Kovach Safety Leadership 
Award. The honor, presented by 
Claudia Kovach of City Machine 
Technologies, recognizes Valley 
businesses and individuals who 
have effectively transformed their 
workplaces from high-risk cultures 
to safety-driven environments.

Mahoning Valley classes, comprising 
sophomores and juniors from 
schools around the region, partnered 
with Akron Children’s Hospital for 
their class projects in 2017. The 
junior class collected more than 100 
gift cards for “get well” bags for 
patients, while the sophomore class 
donated 75 books to the hospital’s 
Reach Out and Read Program.

REGIONALCHAMBER.COM
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MAHONING  VALLEYLeadership
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2017AWARDS

Excellence in Manufacturing Award: Ron Kessler, President, Boardman Molded Products

William G. Lyden, Jr. “Spirit of the Valley” Award: Bill Siderewicz, President, Clean Energy Future

Donald Cagigas “Spirit of the Chamber” Award:  Gary Small, President & CEO, Home Savings & Loan

Chairman’s Political Achievement Award: Ralph Meacham, Auditor, Mahoning County; Josh Mandel, Treasurer, State of Ohio

ATHENA Award: Patricia Sweeney, Health Commissioner, Mahoning County District Board of Health

Business Professional of the Year: Mitchell Joseph, Chairman/CEO, Joseph Company International & West Coast Chill

Business Advocate of the Year: Jessica Borza, Executive Director, Mahoning Valley Manufacturers Coalition

Non-Profit Professional of the Year: Dr. Farid Naffah, Avamar Gastroenterology; Founder, Avamar Foundation

Entrepreneurs of the Year: Mike S. & Michael R. Senchak, Owners, FirstLight Home Care

Small Business Professional of the Year: Michael Rulli, Director of Operations, Rulli Bros.

Joan Kovach Safety Leadership Award: AustinWoods Health Care Center

Canfield Business Pride Award: Public Library of Youngstown & Mahoning County

Spirit of Canfield Award: Canfield Rotary



In 2017 the Regional Chamber’s Marketing Department, 
under the leadership of Vice President of Marketing & 
Events Kim Calvert, continued to promote our member 
businesses while also highlighting the Valley and its assets 
nationwide. 
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Marketing

We produced 42 Take 5 video 
broadcasts last year, culminating in 
record-high views of 29,738. Take 
5, which first launched in 2013 with 
a couple hundred views, features 
stories on members and what they 
do. While the Chamber team initially 
targeted and called on businesses 
for features, we now receive 
numerous requests for stories each 
week! Members post their videos 
to their websites and social media 
pages for even greater exposure, 
and we’re proud to offer Take 5 to 
them as part of their membership, at 
no additional fee. 

In addition, our bi-monthly 
Valley Business Magazine included 
a more in-depth look at some of 
our members through cool and 
insightful stories on our Valley’s non-
profit organizations, home buying/
selling/improvements and successful 

manufacturers and also featured 
our first “Best of the Valley” issue, 
as chosen by our members. In all, 
we wrote about 80 businesses in 
2017 and look forward to finding 
out about many more—especially as 
an end-of-year membership survey 
found that 63% of respondents are 
using this publication. 

On a national level, we reached 
audiences from coast to coast and 
touted the Youngstown-Warren 
region’s successes with monthly ads 
in the Wall Street Journal, as well as 
in special economic development 
and site selector publications like 
Business Facilities and Site Selection. 
In these ads, we focused on why 
our community is a hot spot for 
warehousing/distribution, food 
processing and aluminum industries 
and also highlighted our area’s being 
a significant part of the supply chain 

PROMOTING OUR VALLEY



REGIONALCHAMBER.COM
15

for shale, support of our military 
assets and more.

Our Valley and the businesses 
that choose to call it home have 
exciting and unique stories to 
tell. The mission of the Marketing 

2017ANNUAL REPORT

And, pieces focused on Community Connectors, Public Policy Agenda and EOMAC, as well as the Economic Development Report Card, Annual Report, 
Media Kit and more.

MARKETING IN 2017: BY THE NUMBERS

2017 was a busy year for the department, and at year’s end we rounded up the number of marketing pieces and communications produced:

152 43 28 12 3 243 8 6 3
Email 

communications 
to 

members

Ads in 
regional and 

local 
publications

Issues of 
Valley Business 

Magazine

Newsletters 
focused on our 

Economic 
Development 

team’s 
accomplishments

Press releases 
(excluding 

ribbon cutting 
and events 
releases)

Take 5
broadcasts

Legislative 
Updates

Wall Street
Journal 

ads

Leadership 
Mahoning Valley 

pieces

Newsletters 
focused on our 
422 Corridor 

Initiative

Department is to explore and 
identify new avenues in which to 
share the next chapter.
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                    REVIEW
The Regional Chamber’s Finance 
division, led by Chief Financial Officer 
Angela Neeley, focuses primarily on 
the generation of accurate, timely and 
meaningful financial reports that enable 
the Chamber’s management and Board 
of Directors to effectively and efficiently 
react to changing economic conditions.

Financial

Events
8.71%

Marketing Costs
5.60%

Office & Occupancy
7.87%

Functional Costs
3.35%

Consulting Fees
4.14%

Payroll Taxes/Benefits
11.34%

Wages
58.16%

Other
.84%

2017 
EXPENSES

Other 
0.17%Events 

14.71%

Membership 
Benefits 
6.02%

Foundation 
Support

18.41%
Contracts & Grants  

19.19%

Membership Dues  
41.50%

2017 
REVENUE
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WE EXTEND OUR THANKS 
TO THE 2017 ANNUAL  
MEETING SPONSORS.
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